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Many U.S. municipalities increasingly work with data analytics companies that help 
them build and maintain urban big data. Placing themselves among tech giants, 
municipal agencies, and community groups as epistemic brokers, these firms, on the 
one hand, instrumentalize critiques of the smart city, such as instituting equity in 
decision-making, streamlining data processes, or building public-facing civic tools, as a 
way to build partnerships with cities. On the other hand, they make a concerted effort 
to access and extract value from municipal data and seek to offer a coherent area of 
expertise that solves local problems. Drawing on in-depth interviews with data 
scientists and founders of digital startups in the field of gov-tech, this talk discusses 
how the cultural techniques of data capitalism exploit bureaucratic inefficiencies and in 
what ways civic spaces of the so-called smart city are incorporated into American 
techno-capitalism. 
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